% WE MAKE FLORIDA HAPPEN

CELEBRATING STATE WORKERS AND THE
H_[""l]ﬂ VITAL SERVICES WE PROVIDE TO THE PUBLIC

RESIDENT:

JOB TITLE:

AGENCY:

DEPARTMENT: START DATE:

| served my country in the United States Air Force and wanted to continue my career in public service.
| worked other jobs, but wanted to do something that had an impact on people so | started with the state.

| provide job assistance to help unemployed residents build their skills. | teach classes to help them build the
skills necessary to find and maintain employment. | assist people by teaching resume classes, Employflorida
Classes and Interview skills classes.

We see people at their lowest and see the impact on their lives that we helped them with. | get job
satisfaction from the feeling that what | do matters. People recognize me in restaurants, at the supermarket,
and other places around the city and they remember the assistance that we provided during their job
searches or helping them complete the application for Reemployment Assistance, that they would not have
been able to complete alone. It is a great feeling.

Unfortunately, our staff is plauged by low pay leading to high turnover. We need a fair contract to help
improve working conditions.
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